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(57)Abstract: 

PROBLEM TO BE SOLVED: To reduce supporting cost 
(operational cost) and to deal with user s delicate needs. 



SOLUTION: At the time of receiving a question from a 
questioner and returning an answer s answer to the 
questioner, a question/answer storing processing means 
1 6A stores plural questions from the questioner and 
plural answers from the answerer in a question/answer 
database 9. An accounting means 18 automatically 
charges a rental fee for the device based on plural 
questions and plural answer stored by the means 1 6A. 
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[0029] mffl-®&u?m&mm&i mnw-m 

eg ^ _ ^ ^ _ ^ 9 © 41 ^ ^ k h § © g Fc g - m « - k m. * 
^SUSBCl 8(4, ^r-7 — b*tft^*»j®S©Sf P^-0^* 1 

SST-©^P^*s-^SfP^, «jt«2 4RK*e^.fc«^ 
£(4P:£ffig : £:b&^4dtCLTO-5. C^Ltlftl 
4»V>a.— 1f©=— X(CfB^.S«t-5(3 bTV^So 

[0030] snflansfeejoafls 1 9 itmmmmizm *> 
tf&zfi-mmmmtmT i/&*»*4>j»if *. 
asp 2 o(40&#a»£gF [ g#c**bTteJ3**£ii#-f a 

To ffi#gMtm®3:ft£.isX, mWL ffiffi, 

(«A©»^(4fts#) , miss^, ni&x mm&s m 



» < 





(6) 



nmw- 11-250130 



Wis *-7-F«*#©@8u 
[ o o 3 1 ] m 2 t*wt, sjwasw 2 i mp^# 

^S:V^***|alLrJ^ttB•f©«B*^Ti• SI 8 (A) , 
(B) ttHB-iHSOB^-^OrttftS^H-e* 
So 08 (A) ttKB#fr&©»B0rtS©«*^U 

is (b) &m&%frt><D®#<Dft&<Dm : &7F'ro 

l 0 0 3 2] 08 (A) CSVrJidfc, KB#*6<Mt 
BCttJlB©*CttfflbT^aaHtkLT, il^ 0 

S; ^^'Jv 5 s * *£ft^#iBSi£;fxT^£o 0 
8 (B) iZTjk-T&olCs S4SP#*6©El*t:tt. HIS© 

»tjtB#*6©*tB#*©**ffi**tirv^a. 0 9 

(A) , (B) (iT** [Hl^TftHOS^^— JKDrt 

**3R-ria-c*a. 0 9 (a) itnr$m<D®mztt-rz> 

7j*Drt«0«*5*U 129 (B) tt[II«F#©jrB#©" 

[0 0 3 3] 19 (A) ICtfT ct5l:> *B#(Z)BiaFt: 

So 09 (B) ^^-Tct3^lll«F#0[Hl^Tfi 

S^^^ttHB^frfe^^JSJe^iBtt^iiTV^o HI 

0 (A) , (B) tt*-7-K**©«?^— ;KDrtS 

010 (A) ttKEhtfr&CD*— 7 — 
Htft*JCctaaH©nS©«*^U, 010 (B) tt* 

[0 0 3 41010 (A) «fc"5£x WH#*5>0> 

ftT^S. 010 (B) fcg*-j\fc$fc, »7— Hlfc* 

ozm%i,fz&!%ttmm£tiT^z>o 011 

[0 0 3 5] 0 1 1 CfcWt* ST, 7r^S 1 T*if 
h 1 3 C £ D * b SttfflSfcfr 5 • 

fi^n, *«»©rt«eD*fli\ B«^#uiE*tifca 
[0036] ifet^^y^s «aswaa» 1 



^»a*j(B-ia4Sffl(a** i ws , Ji"*o kp^-ei&d^ 
sasan 7£jLbnm-®#vym&mm*fT j 5. tars 

0*7?KB-ll««#»31ffll 6AtctDKH-BI»© 

[0 0 3 7] £©*H-H*«»fc;l3tvtli, 
B-BHf«a«»tftt*<, *-7-H*SWfl31*ff5 

mffi i > i , 2, 3ca^^Ti»&ja 

it^o B^^-^atfttKBStfWWUfcl^^W 
[0 0 3 8] ^^v^S 7^S8JBaBB*BfflaSB 

i9fccto, mmmmizmbts&zfr. m^mmtmr 

s 8 izmtso x*rv7s sx&m&m&ymmz o\z& 
gp2 i fcck tj^amatfra. £ftms#&7Lfc£. 

baa (SPcg-ms^^cDjQS) *^T^-r 

S o 

[0039] 01 2tt-y-#— h*»jtt3ift»iwr*7D 
fit, iHns^ffiaufcBom^^-^iwasicigffli-r 

[0 0 40] ^f77S 1 6T-HP^#(i^il • P^ 



»f 



(7) »1 1 - 2 5 0 1 3 0 




*r^A«**tB#fc»»-rs. *c, 

*SI*ffitK ^^y^S 2 OTBI4l#t:«f«linA«*36 

[0041] eii 3ttftfMft*«ai*Kwra7D-^ 

t-ht$)5o Ell 3C*V^, Stx *^y:7S 3 1 

r^«L&9m» i 4 c j: o h-2 ©ss-@St-^^ 

^f^HSSSaSgS 1 4 C J: 9 EI 4 CD * BIS 7 y -f ;i/ 7 C* 

m $ * it* h h 3 (Dmfagift * 6 n 5 
[0 0 4 2 ] mz, 3 3 T^tssiaass 1 

i&SSPl 5t:ckt)*ra-llHSFffla**fcliKHI-IB»o 

»a*«lR*hai:, HI 4©KB-BiaFMaifc:A»« 
[0 0 4 3] HI 4(iKP4l-lelS«lS*ttBB-rS7D- 

h-C*3 0i Bl 4fc#V^ £?\ 7fy7S4 
lT?KB#*&©*B#*-7 — Ftft*T?fca*S** 
AMU i:S tt^fyT'S 4 7CI 

fy7S4 2£jlfr 0 Xf^S 4 2T(±S^#(4S7 

t0MC»it** BB*©ftB<D«*HU M*.fcH9 
8 (A) tfs$ft5p C<00ret4RBa#tt r Ay7fA 

&#tegPpi©m7^-;i/£§f§^-5o 

[0 0 4 4] &fc* *^*^S4 4^*B-ll*ff#Jtt 

iasi 6AJc<tt), rb*kb-[ei«F7 ? -*-'<— * 9 £ 

«#5aST^)o -T*cbt>, H6fc*fJ:5C, fllitfA 
00001-0001, D00004-0001, CO 

0 0 0 3 -0 0 0 lCD.fcd&S' — ir>^t^No. #o 

«Att, 118 (B) C5<*J:3ttlB*#KB#CS«* 

#Jg{g2ft£h, *^y:7S 4 6T«B-H*«#ffl3 

01 6Ati6J(|B|-iaaF7 ? -*^c- < x9Ciai*tf«# 



sas^nso -rato%, H6 c^-ri-sc, aoooi 

-0002, D00004-0002, C00003- 
0 0 0 2GD±-5&*>— >r>v-WUNo. #ott£>*U @ 

[0 0 4 5] *iry:/S 4 It-SHtOlIHi 5 *-^- 

%&n?*-)v*mmLx*-y-F*nm®&v--v: 
xmwz (D*-y- Yarn's i uc»«-ra. * 

— 7— Htfe^0S?^<— ;V0|*I^CD^J{i, 12 10 (A) 
IZfr^tlZo 010 (A) T^-r+- , 7— KtfeftCDKfl 

[0 0 4 6] Xf^7S 4 8T-I4KBI11»*-^^«H 

-Kftfi«*rai:, ^f^S4 9-e»B-Hl»«?9Fffl 
a&Bl 6 At:<t DKB-IH^-^^— J*9£3r— "7- 
KORH*«#J!Ht4. H6£^-TJ;-5£, 
HKBtJiA 00001-0005, D00004-0 
0 0 3, CO 0 0 0 3 -0 0 0 3 4f©^— ^r>*>-wi/ 
No. ffott&fu *-7-H**-irra*f*:4:UT« 

tai i £<t Yic'&ixmm-m&T-*^ 
*-t:;<*B3 0Kra-ii«jrafBi 6 ic £ »> x 
(b) c^fi* ra^x^Aj (Dtkmtz&b&iints 

[0 0 4 7] Xf77S5 2T-ttKB-Iel«F«#fflaSB 

1 6 iz^bnm-iEi&T-*^-* 9 ^^-«7— 

tft*Isl8«C(i A 00001-0006, D00004- 
0 0 0 4, C0 0 0 3-0 0 0 4^^(D^~^>yt;i/ 

No. #oi*e>*u • i^^utffi 

[0 0 4 8] ^r»y7S 5 3tRB3f#i»t* 

^TfElSftaBU ^f^7S5 4T*I^ 
tt#«!A'i*->3, iTftt)%. KB##EI»fc:«»L 

*->3T?fc^fcSH\ *B-@*ffl3I**7U P£ 
/^->3t-S-5hlli, *^y:/S 5 5 fcittf. 

5 5T-(iaP^-[l]^5ttaa5 1 eiCckDKHti 5 ! 

[0 0 4 9 ] RB##l»»Lfci:SH\ Xf^7S 5 6 

-eKB#* J T*o« : Fp«-;i/*ia*#c»«'rs 0 

T*©*^^— 19 (A) iZfji 
SftSo H9 (A) @»©7*©f£Ctt 
EiaF#*6CDIlHSttftf8B*tlT^So 7r77S 5 7X 

0*#ttKB#fr6©7*CD«^-;i/*g«t-S. * 
IT, 5 8TKB-EI«F»31»1 8Ci9T 



* « 



• 

(8) <f#F*fl¥1 1 - 2 5 0 1 3 0 




TZ>o t4fc%, H6 (C) fc^-Tcfcdt, Sr^fCDT 
*KI4C 0 0003-000 7&£f<D*>— >r>*>Wl/N 

[0 0 5 0] Ztv7S 5 STMP^tfllgicfctelllg 

*Sk*JS'JL&4:SH:, *H-IS«ffl3I*ttT k U S 
a-eft^kflKUfckSH:, ^f77S6 0i:Itfo7 

r^7S6 0T-(4H]§#A s [l]^7^mcDm?^-;i/* 

(B) C5***u »H#©«H*f*IBUT, 0**»7 

[0 0 5 1 ] »:l:Xf^7S 6 lT-(±Rfi3-0S«U!ffl 
16CJ;8B6 (B) ©B]«F#(Z)Bl*»Ti[a*J(ra- 

Stt* 7fy^S 6 4fc:Jtt?o Xf7 XS 6 4TI4RB3 

u ^fyrs 6 5-ria*#ttia**T*:scT«a>« 

;U*WH-|II*^— X9C«#LT* X^ 
^7°S 5 5 £M£<> 

[0 0 5 2] II 5IAWm-m&9MFttM*Kmir&y 
S 7 lT?ttJtHI-IIHSF«#»»»l 6 At* !)>-'7- 

fcjitto ^fy^S 7 2T'(i^-7 - FtfimoWfSti^ 

sta^u h^s jcra^frfcHPa-ES^-^-x 9 

iZ&fttZo PJitt* B60KWH (0 0 0 1 ) 

[0 0 5 3] *-7-Ktfcm©iag<Dk§«\ Xfyr 
S 7 4TWP^-[H]g{S#ffl3I3l$l 6AtckD*«^7^ 
*R*»SU BMK @ft> 

«• «i«B6(0KW8 (oooi) cs-r«t3c* *f" 

SaagP 1 6 At:* 0 Kft*<DEIR<D 

<rs 0 me (a) -ett*— 

^©^H-i:LT2[ll, 12 6 (B) "7 — Ht&*© 

£ttkLT8Hk 06 (C) T*li*-7-H^<£>£lt 



[0 0 5 4] *-7-Ktft*Ttt*:V^ii*OHB8-iaaf 

l-C&l^fcStt* Xt^XS 8 1 tzMfr. m&^9 — > 
lt*5fcgli^fy7'S 7 7T-HB3*EIS*449jgiJ-r 

5p KraokSJi^^^rs 7 8x«m-®®&#mm 

»16At«J;!J#i^7^-^, K»*18tf£U BBS, 

jtra*#*«#-rao 0 6 (a) 

KP^ (0001), (0002), • ■ ■ (001 
0) fcolvt^~!r>$/*;i/No. , BB#, HB3^** 5 

[0 0 5 5] IS4SP©i:*tt, Xt^XS 7 9T?*M-ia 

U BB§x 0§«fr*{S#^^o 0»ittB6 (A) £^ 
<k 3 fc, El* ( 0 0 0 1 ) , (0 0 0 2), • • - 
(0 0 10) i:^ty-^r>'>tMo. > BBS* E 
ft, El***#«#*ii5o ^fy^S8 0tfl«H" 

E»«#«iaaf5 1 6 ajcj: t) cn*-e©a*©«ra-iHi 
80£-f[-cDE]R*«??"ra. 0 6 (a) tc^-r 

aSQ&AO^H-kbT 1 0i^g#$tiSo 

[0 0 5 6] n**fr*«ii*/t^->i-eftv^kStt, 

^f^7*S 8 1 TR4*frtfi^^-> 2 T'»S*S 
*4¥fl#JU !&&>'^->2T-&l>k#teX7 t \yXS 8 

2T?Hn3Wa***fl!3iJ-rs. Hiaoiigli^fyrs 
8 3T-*I^7^-^, £R4ta^U BBS. it^X, 

*n***«#-r*o 06 (b) fc«-r«t$ 

SFp3 (0001), (0002), • • • (001 

0) CoivTS/— {r>S"Wl/No. BBS, iMX, K 

iH*##«?¥sns. fc£u *-f xt4ia*t:jp**n 

T«^^n^>o 7f^7'S8 4T41^ 

*»*»jeu bbs, jhhoim 

So 00 AK, 0 6 (B) {ZttsT&O @* (0 0 0 

1) , (0 0 0 2), •••(0010) fcowt, 
-ir>ytMo. . BBS, 1M X#«#i**iao 

[0 0 5 7] 0S (0 0 0 1) <£>1t-fXJ±5 . 2KB, 
Eg (0 0 0 2) ®-tf>f XT-tt 10. 0KB, @S (0 
0 10) ©it-rXT*i47. 4 K BTfeSo ^UT> 
^XS8 5T-SP^-[US«?¥iaagB 1 6 AtCcttJCaS 

t?©*-f xcD^»*«?9Fi-a. ^jx.{f, 0 6 (b) £^ 

"Tcta^, 51SQ&A©it^X(Z)^S+i:UT 6 8. 3K 

[0 0 5 8] m&'l*->2X'te^il%l±, TsT 

^XS8 6^«ftjfefl=#li^^ — >3*S*t*l*J 

is p^^->3*r-5&v>k#tt, ^7"^xs9i^3t 



* « 



(9) ftfflW- 11 - 2 5 0 1 3 0 




Lx Kfflnfa£tzl*®&'£fcti i Gk : ft£tiZ>o 09x 
H % H6 (C) CiSr«t-5t. *ia (0 0 0 1) , (0 
0 0 2), ••• (0010) twt 1 >-'!r>i'+;i' 
No. , BBS> ffF^*ft#{S#£*U @& (0 0 0 
1), (0002), •••(0010) fcovvCS"— 
^r>ytMo. . BBS* [Hlg:5l&#{£#£ft£. 
[0 0 5 9) 7;#c©i:#«U X^>j/ :/S 8 9 T-&ff 

#^tt€.o 0 6 (o t^r«tat:x (o 

0 0) • • • (0 0 0 3) £oV>Tii, >— >r>i'*)l' 
No., BWK ««HhI»x T**####**l*. 
t, Xf»7S 9 OT-HF.3-1IS&L3ISB1 6 A(C±») C 
tii:T?©iil£Q&A©^if©*ft#lI]»*##-rs. 09* 
UCB9 6 (C) H^-r<to^, »*Q&A©lft»EIR£-» 
i:LT 3 iXSo R&*tt:WK&^*-> 3 T 

[oo6o] ei 1 6ttKra-@*D^»s^j&«*KBrr 

57n-f-t-ht?$5. El 1 6 tl^T, if— tTXjl 

iRmassi 5c«t»)ftra-ia»D^fl8dj03S*a*iLfc 

SSI 7iC«fc»)SPg-II&7 i --*^-X 9©**»^!SS# 

fc»a-r*nra-iii»o-ji««*a^-r5. 

JCtt* 09*«EI6 (A) , (B) , (C) C-tn-fiXW 
5, 

[0 0 6 1] Xf-y7S 1 0 2X'Wffl-m&oy 

©tf$S*SJR-r5o WSOflWR^HBI-EHST*-^^- 
X 9 ©«*»*» ^SSW&ScSrixfc^ ^r77S103t:I 

ra-mafn^jR^-jiaaasi 7£j^m^£ftfctfti*$8 

T?***#**l**W-r4. *UTx Xf^7S104 
T-$^7Ufef>, 7T»rS 1 0 2 CS!), aftftl 

[0062] Ei i i\±m-&$m*mmtz>7v-fr- 

hT-fc5, Ell 7^3^5V^T, Sf, 7ff7S 1 1 0 ~C 

@*©«?y— ^*a«-r •5St*©kf^* s -^Wf^x c 

CT-(i2 4WfM*fflAfc*S*x fUB#*e. 
©KP^©»« B B§ @&#A> e. ©UlSfOigm B B#A» £ jg 

[0 0 6 3] 2 4B§IHt*l*l£$gfiUfcV'>fc.j*fci:x P&ffi 

B:Sffl-r^S-«oWflB4 2 4^FP^i:bfc* s , ctifclB 
5£;*;h,a*>©T-t±fct>. HF^fcttLT 2 4 B$H«P l 9fcl] 
gfcilfSbfelf^tClli, Xt^^S 1 1 lT'^-9-F 



[0 0 6 4] dr-9-H^t-^<, ^©KP^-HIg 
©htteX^rS 1 1 3 tit**, »7— HtftSROfc 
ttt, Xr^7S 1 1 2T?*— "7-Ktfcat©— lS©{5S;/g 
*+*ilJD*rs. El 5 (A) , (B) t^tidC, 0?ift 
if^-^-X 8©3ffltt?fl©*-7- Htt*OEI»fc 
ffiffl^©^CSngC-T5. 09*fc£<IA©*§^tt 1 ^P3x 
?£ A©»£-fcfc 2 ^- pj * * - 7 - H «*— HI ©<£ffl *4 h L 
TSDS-rSo 0000¥00H00BISffl*-7-K 

tftjftboiiiiiftooEifcx *-7-Hi>«ffifli«oo)jR 

[0 0 6 5] *-7-FtftSltT!fcHi:Sau 7f^7S 
1 1 3T'Wl&$kVt1fim&>i9-> lT'fcSfrS***^) 
■TS» B^^ — > lt^tSIt 'y7Sl 15 
fcjt*, lT-feS^eSJi^^iyT'S 1 1 4 

Tgg&SaSSB 1 8 to, 9i4^-> 1©-El©ttflm 

^SnUTSo EI 5 (a) t?>ti^l:> Wto***—*"* 

tiDg-TS., 0J*«flaA©«^-tc(i 17?P3x vSAfflJl^r 
}cii2 77H£-@©<£fflWh UTfiDg-f £. 0000¥ 
OOBOOBlSCI^Q&AOilStt, OOi, <$ffl 
*4©OO^RA s ^#^-^-<-X 8tc1SiW^tlSo 
[0 0 6 6] i^sfef^A 5 ^^* — > lT-&V>i: tf±x 
^f^7Sl 1 5T?JS£*fhPR&/l* — ^2--Cfc-5# 

s *»4*ijsy-r s . * — > 2 -r* ^ j±x ^ y t* 

S 1 1 7Cjl2K R&^* — >2T-fc3i:£tt* X5"y 
7S 1 1 6 -?|f &5H3SS 1 8CJ;!);nSTfflD-^Xffl 

mfc^T— 7. 8©5ffl§tf:Sl©jIS©Q&A© 

ia*i:ffi«J|*ffl««t:ip||t-r4. «*tf» flA©*^tc 
H5KB^*) lTin^mUL. iJAfflS^t:li5KB3 
»3 2 77P3*inSE1-s. OOOOWOBOOBSSfflt 
-fXffli^fh OOKBi3«t^ffifflJ|!4fflOO^P3* s ^# 

■r 1 — ^ ^ - x 8 1 ts «rt ^ tv s o 

[0 0 6 7] p^lfeft : * s P^>'^->2-r-^V\i: ttt, 
Xt^^XS 1 1 TtrP^ff^S^^- >3T-*SA> 
SA>4*iJS9-r*o P^^->3T-^v^i:t{i, P^ia 

S 1 1 8T'P^SaSSB 1 8 £<fc !>R&v<* — >3ffl— @ 
©ffifflJ^?:if]D»-rSo El 5 (B) K^-fJ^tZ, l?^J# 

r-^^s ©afflttjji©iis© q & a© mm tmm 
&mn&5 75n*t)uni^ ?SA©«^t:ii-»#ini©fig 

07JP3*4n»-ra. OOOO^OOflOOBI 
ffi©»f#ll»*S<tV{5effli|B|-©OO^P3A s l?^#7 ; — 
— X 8 (ClgiM^tlSo 
[0 0 6 8] C a UT. P^S£LS* s i^7-r5o ^©^> 

si^ffi^fit^sassc 1 9ti»)§e»&WHita5* s *4* 




(10) 




11-250130 



**&h#*l«k: a*. 01 sttttMMiti! 

Wt57D-ft-htfe5. 018£:fc^T. 

xs 1 2 1 f^ggsRmsas 2 ot^nm* A>e>©s 

*. {£ffl&©If*©l*l&li. 0d*.«H7£;i*£ita. ffi 

[0 0 6 9] eii 9(±$&iaffl*i5SB^-rs7a-^i'- 

hT-&5„ 0 1 9 C*JV>t. £1% XT'>7S13 1 T* 
IC, 7rvrS 1 3 2T-jfP t 3##HF c g-H]g©oX£S 
1 3 7 tit*, MtShtli, 7f^7S 1 3 3T-ff 

ra#i4Kia-iii*ony*s*'r *«?^ -;u*ia** 

KjiffllTS. 7f77-S13 4T»i3«FSH:Hra-IliaFO 
DX£g5l<-f £>S^-;i/£g{sU Xr-yXS 1 3 5 

■e Jt ih - @ * 7 s - * *< - t, 9 *>e> it n m t k s r a s isi 

-f 5. d-5 LTs ^f'>7S 1 3 6-t?fctHia#fcl:HF«g- 
IIlg©nX£«^-^i/$fe(i»8£«fc5gtti:D, x 

?*XS 1 3 7-e®S#C»LTttB**ft£&$.'£& 

sasA^r-rsh, sgiKisffJtigJttssp 2 1 c «t t) mm 

[0 0 7 0] c©«t-5C*HBE^K:*5V^{i, jtF4# 
*6©*R©IIiafcig«#©«R©l§l»4«#U Stt 

wc»*r«i5i:b!6:fc», ft p^ - m 4 ^ 

ifbt^-ttft-l, -iMi— MM! (jSJSS/B) 46M 

=-xkj&* a <> £fe> mm-®®®®®. 

Sfetov gJ&Jiinva.— tf©-— Xk:/S;iSCi;A s T-§ 
S. »F^#fr£©ffFpa4§flLT[I]g#A»£;g{i 
r**"C©«FlHI*«-SfifHI*iBA*»^Cttx 
V><fc-5 C UfcfcJ*. £«>ifflj!nu.— tf©--XtC*SAS 

"7- h-tfe^^^y-A^SOS 

^■fcfcJU 0*#©*HI*«*»*6«:V^3e»ffl»ffll»*i: 
[0 0 7 1] 

[&H£©3&HI] £l±KWUtSfcJ:3C, *^^tcJ:n 
«> HHi:lHl«F*«#U iB»C«!6t8!t», RH 

5. *B-@*©lHHR«»-eH:«t<, «ffi-®& 



adhtfT-^S., £fes ftW©Sfi4»^lHl»©*«*T? 
©B#H#-£l8IB4iBA;fci:Stts SfcfeL&V>fc«K » 
tolfflAHiJ-— ?"©-— XiCJfo* 5 C t* s T* § 5. 

[0 0 7 2] 7-Ktfe**fr3£i:**T?S 
a©T% teffi&4ffift1-acfca s T?#a<tfc*fc#»ffl 
AHn i— tfffl--XCjSx. Sittft-IS. 

[Hffl©ffi#*iKW] 

[Hi ] *»H©K9gftHBl 

[0 2] *»Wffl-*flH&»*5*-f XDy*H 

[03] §e»*frvx*©*j5E«*^-ria 

[04] Sf&anA • »Siiio«lt7 7-<;M:«i$ 

[05] mm7-*^-*(om®.m*m-?m 
[0 6] Hia-ias^-^-xciftaaifcjjvrBi 
[07] ttffl»©»*©rt$«*j^-ria 
[08] nr3-®&<Dft®m%7rii-m 
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